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Background:  For nearly 20 years, the greater Seattle area has been among the top destinations for new refugees and immigrants to the United States.  The overwhelming majority of those new arrivals have settled first in the area from White Center south through Burien and SeaTac to Federal Way, where housing costs are lower and entry-level jobs in transportation and tourism are plentiful.  In response, Highline Community College has dramatically expanded its services to immigrant and refugee learners, becoming a national leader in innovations to meet their needs.
Program response:  The Transition Referral and Resource Center (TRRC) is one of those innovations.  Launched in fall 2009, the TRRC offers:
· A welcoming, knowledgeable, and easy-to-find resource to support students who wish to transition from non-credit basic skills into certificate and degree programs
· Services include one-to-one advising, financial aid advising, skills and interest assessment, and a variety of college-awareness and college-readiness activities

Evidence of need:  The need for the TRRC was identified as a part of Highline’s broader Achieving the Dream (AtD) initiative, a four-year project aimed at fostering interventions that improve outcomes for particular student groups.  Highline’s AtD research discovered that:
· While 80-percent of advanced-level ESL enrollees wanted to continue their education at the college level, fewer than 5-percent actually did so — a typical rate nationwide
· Overwhelmingly, the barriers were, in effect, information gaps — for example:
· Familiarity with the community college
· Knowledge of financial aid programs and timelines
· Understanding U.S degree options and America’s wide range of career pathways
· Knowledge of college costs and intake processes

Outcomes:  Since its opening, the TRRC has already seen significant success:
· Participation grew from 40 or 50 clients to over 300 client contacts per quarter
· Transition rates have climbed from that initial 5-percent to over 20-percent in 2009-10  

Next-step opportunities:  Though these successes are encouraging, many of the more than 1,500 who could benefit from TRRC services are not currently able to do so.  Among the unmet needs:
· Open hours are limited, disadvantaging evening and weekend students on campus
· Off-campus, Highline’s 20-plus ESL community-based sites are under-served
· Community-based organizations increasingly are requesting training from TRRC staff 

The more that TRRC’s services are available to its constituents, the greater the educational and economic achievement that Highline Community College’s exceptionally diverse, motivated, and promising ESL students can enjoy.  From that, the larger community will benefit. The College is committed to sustaining the program and to integrate it into our operational budget within three years. 
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